
Turkana University College Student Portal Manual 

How to create student portal 

1. Type tucportal.ac.ke  

 

Click on sign up 



 

Click the details required then sign up 

 

 

 

 

 

 

 

 

 

 



 

HOW TO LOG IN 

2. Type tucportal.ac.ke 

 
 

3. Admission number is the User name 

Password: phone number 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 



 

4. Portal homepage 

 
Click on the three lines at the right side, to open all portal menu 



 
  

 

 

 

 

 

 

 

 

 

 

 



Portal menu 

1. Exam card 

Used to print exam card, will only be available during exam time. 

 
 

2. Transcript result 

Used to download result slips for exams already done 



 
 

 

 

 

5. Student Reporting 

Ensure you report each new semester using the student reporting 



 
 

 

 

 

 

 

 

 

 

 

 

 



 

6. ECITIZEN 

Used for paying fee 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



Click on initiate payments 

 
 

Click on fee category 



 
Choose the category you are paying for example fee 



 
Input the amount to pay, and then click pay 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



The system will send you a prompt to key in Mpesa password to complete the payment 

 
 

6.2 E- Citizen payment. 

Use the e-citizen payment to see successful transaction  



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



7. Unit registration 

Unit registration is for registration of unit to be done during that semester 

Click on unit registration 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Click on course registration 

 
 

Choose the unit you are taking and register them. 

NB: failure to register unit(S) means you are not taking that unit (s) 

 

 


